
If you think there is a problem with your watch or smartwatch, please get in touch with our 
team, we’ll do what we can to help. 

If your watch or smartwatch needs to come back to us, we’ll send you a returns label. Contact 
us to arrange your label, then simply pack up your watch or smartwatch, including a print of 
this form, apply your prepaid label and send it back. We’ll do the rest.

RETURNS ADDRESS : Peers Hardy Returns, Precision House, Starley Way, Birmingham, B37 7GN.

NAME

ORDER NUMBER (IF KNOWN)

BRIEF DESCRIPTION OF FAULT

POSTCODE

PHONE

PEERSHARDY.COM

If you need any assistance, we are here to help, get in touch!
CustomerServiceDepartment@peershardy.co.uk

DATE OF PURCHASE (PLEASE INCLUDE YOUR RECEPIT IF POSSIBLE)

HOUSE NAME & NUMBER

TOWN

COUNTY

EMAIL

CustomerServiceDepartment@peershardy.co.uk


